
The COVID-19 pandemic has catalyzed a digital transformation 
in health. A plethora of digital technologies are available, yet 
evidence of their effectiveness remains limited. In this talk, I 
will present evidence generated to support a greater use of 
digital solutions to improve health care access, patient & provider 
education, training/task shifting and patient empowerment to 
transform health service delivery. These use cases will hopefully 
make the case for a greater deployment and scale of low-cost 
solutions to improve health services across all global settings.
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